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Dr Peter Cullen 
Head of Validation and Delegation 
Regulation Section 
Quality Assurance Directorate 
QQI 
Denzille Lane, 
Dublin 2 
 
18th February 2016 

Dear Peter 

Further to the evaluation of the Certificate in Financial Regulating for Consumer protection 
held at NCI on the 1st February 2016, please find below the Programme Team’s response to 
the panel report conditions and recommendations.  

Yours sincerely  

 

John McGarrigle, 

Registrar & Company Secretary 
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Response to Panel Conditions & Recommendations 

 

Certificate in Financial Regulating for Consumer Protection 

Conditions 
Condition NCI Response 

1. Induction processes – more clarity 
regarding the induction processes for 
learners is necessary, including 
reference to support for academic 
writing, as well as mandatory 
plagiarism training.  

 

This module descriptor has been revised as 
Section 6.4.2 Learning Environment has 
been updated to include the induction 
process and specifically mention academic 
writing and plagiarism 

2. Behaviour and culture – with regard 
to the PLO regarding ‘Competence – 
Insight’, more explicit reference to 
behaviour and culture in relevant 
industries such as financial services 
should be made, including reference 
to remuneration, misselling, nudge 
theory, etc.; this might also be made 
more explicit in the module ILOs, for 
instance Financial Services Market 
(LO1 and/or LO7) 
 

Extra PLO added in this section “Learners 
will have gained an insight into culture and 
behaviour within the financial services 
industry”  
 
LO6 for Financial Services Market module 
augmented to include reference to 
behaviour and culture. See 7.1 module 
descriptor 
 
Behaviour and culture section added to 
indicative content to include the items 
recommended 

3. Assessment – the 50% coursework 
element for Financial Services Market 
might ideally be broken up into two 
elements, e.g. an earlier assignment 
in addition to the existing essay, i.e. 
including a group assignment (for 
instance challenging ‘group think’, a 
submission on an emerging issue, 
etc.) that might come in the form of a 
presentation, a reflective journal, etc. 

 

Assessment has been broken into an essay 
style question and a group presentation. 
Both elements will carry 25% of total marks 
See 7.1.5, pg 30 

4. Staffing – the revised document 
could include details regarding the 
Profile of Teaching Staff for both 
modules, and it should also include 
indicative information in relation to 
the occasional lecturers (e.g. details 
regarding their specialisms, 
when/where they might readily 
contribute to the programme, etc.)  

 

CV for newly recruited lecturer has been 
added. Information on occasional lecturers 
added. 
 
Section 8.5 augmented to include more 
detailed information on guest lecturers 

5. Reading Lists – the information 
regarding “Reading Lists and Other 
Resources” needs to be updated, but 
it should also go beyond primary 
legislation, CBI documentation, etc., 
to include current academic literature 
(i.e. extracts/full texts, journal 
articles, etc.) more generally, as well 
as contemporary materials on 

Reading lists have been updated as per 
panel suggestions. A non exhaustive range 
of journal titles has been included. Specific 
journal articles will be recommended by 
lecturers as the module progresses. 
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pertinent issues (e.g. with regard to 
regulatory theory for the Role and 
Functions of the Consumer Protection 
Directorate module) 

 
6. Schedules – the “Proposed 

Programme Schedule” (p.6) and 
“Proposed Assessment Schedule” 
(p.25) need to align 

Tables aligned 
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